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INTRODUCTION




¢ The European Commission — Directorate-General Information Society and Media - has
commissioned OPTEM and its European partners to carry out a qualitative study on the
subject “Safer Internet for Children” .

« This study covers 29 countries (the 27 Member States, as well as Iceland and Norway) and it
involves children :

« Boys aged 9 to 10 years
»  Girls aged 9 to 10 years
« Boys aged 12 to 14 years
¢ Girls aged 12 to 14 years

= all of whom have the possibility to access the Internet (although not necessarily at their
home place) and use it at least once per month.

« It aims at improving knowledge about :

¢ Internet usage by children, as well as mobile phone usage (by those who own a mobile phone)
¢ Their on-line behaviour

s Their perceptions of risk and safety related questions

= The results of the study are to be used to contribute to designing the Safer Internet
Programme, and to increase the impact of awareness building actions.

% The methodology used is that of group discussions — with, in each country, four groups of
children (one in each of the above categories).

« This report constitutes the national analysis of results of the section of the study conducted
in Cyprus by Synovate Ltd, the Greek-Cypriot permanent member of the above-mentioned
network of partners.

7
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It includes, in the Annexes
= The composition of the groups

= The discussion guide used by the moderators

Study conducted under the aegis of the Framework Contract Eurobarometer “Qualitative Studies”, set
up and managed by Directorate-General Communication A/4.
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1.1 LEARNING TO USE THE INTERNET

7
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Boys and Girls groups were asked to state how they learned to use the internet. They
mentioned the following:

> Boys group, 9-10 years:
= Through a relative — watching their father, an uncle showed them
= By themselves
= Private lessons

» Girls group, 9-10 years:
= Through a relative — sibling (older brother or sister) or parents (mother)
=  Private lessons
= By themselves

» Boys group, 12-14 years:
= Private lessons
= Through relative (aunt). Most mentioned that older siblings cannot be bothered
showing them how to use the internet.
= By themselves — some of the boys mentioned that they had to log on the internet due
to assignments they had to prepare for school. One boy mentioned that the first time
he used the internet, he just clicked on the icon , and started using the internet.

» Girls group, 12-14 years:
= At school
= By themselves

7
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It is obvious that children have either learned using the internet from their relatives
(parents, siblings ...), private lessons or on their own.



1.2 INTENSITY OF USAGE
% Respondents were asked to state how and how often they use the internet and how much
time, roughly, they spend on it.

» Answers from the boys group, 9-10 years varied. They mentioned the following:

o  “When I feel like it” (Boys group, 9-10 years )
o When they have some assignment from school
o Atleast once a day
o Once a week
o When they finish their homework
o Sometimes (almost everyday)

= They also mentioned that they use the internet more during the week-end than
during weekdays.

= Time of internet usage might vary from 1 to 5 minutes, up to 1 hour.

= They mentioned that they usually connect to the internet searching for specific
information. Once they find it they exit.

= One of the respondents mentioned that he has a limitation of 1 hour usage per time
imposed by his father.

» More frequent usage habits could be detected from girls group, 9-10 years.

= As soon as she finishes school, two hours per day, once a day, /2 an hour every day,
one hour every day, one hour every two days, rarely, were the answers the girls
group, 9-10 years mentioned.

= As with the boys group, 9-10 years, girls group also mentioned increased internet
usage during the weekend. The reason behind this that they have no school the next
day and they can stay up late. Also they can play games during the morning,
afternoon and night.

> Boys group, 12-14 years’ internet usage is also frequent; most boys use the internet daily
or at least 3-4 times a week. Frequency of usage also changes in this group during the
summertime, which becomes more frequent.
= Depending on the reason boys group, 12-14 years connect to the internet, time spent
on it varies. This can vary from one hour to 2-3 hours each time.
= On a typical week boys spend between 1 to more than 3 hours on the internet per
day playing games. On the week-ends this usage may as much as double.

» Girls group, 12-14 years do not use the internet as often as boys of the same age.

= They mentioned that they do not use it everyday; they use it sometimes, whenever
they have time. One of the respondents mentioned that she uses it one hour per day.
One mentioned that she uses it at school

= Usage depends on homework load, on private lessons and on MSN usage. Internet
usage varies between 2 hours per week up to 14 hours per week with increased usage
— once more- during the week-end.

=  Girls mentioned that internet usage is increased when they have an assignment to
complete or during summertime.



1.3 DEGREE OF FREEDOM IN USING THE INTERNET

¢ Respondents were asked whether they can use the internet as they wish and as often as they
wish, or whether they have limits, rules and recommendations given by their parents — or
even whether there is anything that they think that their parents would like them to do or
not to do although they may not really have told them.

> Boys group, 9-10 years mentioned the following:

o One boy mentioned that his parents have rules laid down for him.

o Others mentioned that they can use the internet as much as they want, even
though ALL parents tell their to be careful as to the sites they log onto, not to go
in sites with pornographic material.

o A few of the boys group, 9-10 mentioned that their siblings might sit with them
when while on the internet.

= Some of the boys group, 9-10 years believe that their parents are justified in
imposing rules for internet usage. One of the rules boys think their parents could
impose is to block their internet usage if they use it more than their pre-assigned
allowed time. Boys mentioned that they could even sell the computer if they do not
comply with their recommendations/rules.

» Girls group, 9-10 years mentioned that they following rules and recommendations are
given to them by their parents:
o  Stop using the internet for about % to 1 hour between ‘sessions’
o Not to overuse the internet/computer as this might create problems in their eyes,
cause them uneasiness in sleep.
o Time limitations. Parents tell them to use the internet prudently “I can use it as
much as I want during the day but I have to turn the computer off at 20:00”
(Girls group, 9-10 years)
o Not to use it during the night.
o Not to give away their personal information
o  Not to enter to unknown web-sites
o  Not to mess with their emails.
= Most of the girls believe that their parents are overreacting in rules and
recommendations imposed on them.
o One of the girls on the other hand strongly believes that what their parents tell
them and whatever rules they impose are strictly for their own good, hence
justified.

> Boys group, 12-14 years:

=  “When I finish my homework I can sit for as long as I want on the computer” (Boys
group, 12-14 years)

= “] have a time constraint on week-days- until 22:00 which does not apply during the
week-ends” (Boys group, 12-14 years)

= Boys group, 12-14 years have more or less the same rules and recommendations
imposed by their parents as regards to internet usage. These rules and
recommendations do not apply during summer months, where respondents have no
school.

o Some of the respondents mentioned that although they have no school during the
summertime and they could play on the internet for as much as they please, they
prefer to play outdoors.

= Other recommendations that parents of boys group, 12-14 say are the following: not
to use the internet/ computer for too long as they might hurt their eyes.

o  One of the boys actually admitted that parents are justified in telling them to be
careful not to overuse the internet/computer as they indeed might get dizzy and
hurt their eyes.



o  As parents of the 12-14 year olds also warn their boys to watch out in what sites
they connect (boys actually mentioned gambling sites and not pornographic
material) , as also to be careful not to download any viruses on the computer.

= Boys stated that their parents do not usually sit with them while they are on the
internet; one of the respondents mentioned that once he comes across information
that might interest his parents he calls them to sit with him. One other respondent
mentioned that his parents sit sometimes with him just to see what he looks for on
the internet, what he downloads.

= All respondents mentioned that their older siblings could not be bothered with them.

= Boys group, 12-14 mentioned that on one hand they sometimes find that their
parents are overreacting in the things they say, as they almost always argue with
them about the internet whilst on the other hand see how their parents might be
right as overuse might hurt their eyes.

» Girls group, 12-14 years mentioned that the only rule their parent have as regards to
internet usage is that they first have to finish their homework. They agree with their
parents in imposing this rule. After finishing their studies, those who have a computer at
home can connect to the internet for as long as they want.

/

¢ It is obvious that parents impose certain rules to their children as regards to their internet
usage. These rules usually have to do with the time children spend on the internet.



1.4 SPECIFIC INTERNET APPLICATIONS

INTERNET APPLICATIONS USED

Girls Boys Girls Boys Total
9-10 9-10 12-14 12-14
% /**
*/** */** */** */**
Searching for information as a part of my school work
8/0 7/0 8/4 8/0 31/4
Searching for information on subjects which interest
me/surfing for fun 80 |a0  |sp 7/0 2712
Sending and receiving emails 4/1 2/0 5/0 6/0 17/1
Using instant messaging (MSN)/chatting with friends
2/0 5/1 82 15/3
Engage in open chatrooms 1/0 2/0 2/0 2/0 7/0
Creating my own blog/homepage and posting my own
texts, photos, music on the Internet
5/0 1/0 3/0 2/0 11/0
Reading and responding to friends’blogs/homepages
1/0 4/0 2/0 7/0
Reading and responding to blogs/homepages of
someone | have never met
1/0 2/1 3/1
Playing on-line games
yme s 8/5 5/0 8/1 7/1 28/7
Downloading music, films, videos, games or other files
7/3 5/0 8/1 6/2 26/6
Sharing files (music, films, videos, games or others)
3/0 3/0 5/1 11/1
Sharing photos 2/0 2/0 2/0 2/0 8/0
Downloading ring tones/images for my mobile phone
2/1 1/0 6/0 7/1 16/2
Taking part in competitions 1/0 4/0 5/0
Making phone calls through the Internet 1/0 1/0
Total
48/10 35/0 62/9 68/8 213/27

* Applications used ** Applications mostly used
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Boys group, 9-10 years mentioned that:

>

As regards to the internet applications used they like playing games on the internet
because they can find games that they do not already have, they like spending their free
time playing games and these games are cheaper to play on the internet than buying
them for their play station console.

Girls group, 9-10 years:

>

A\

Most play games — as do boys of 9-10 years - on the internet because they are fun and it is a
pleasant way to spend their time. Girls mentioned that although there are games installed on
their computers those are limited and not as amusing as the ones they find on the internet.

= The games they like are sponge-bob, jungle trouble, balloons, and many others.

One of the girls mentioned that she mostly uses the internet to check her emails. Another girl
mentioned that she tries to create her own blog; her father already has one and she tries to do
the same.

ALL girls group, 9-10 years mentioned that they download music and films.
They also look things up for any school assignments they might have.

It seems that girls group, 9-10 years, confuse being connected, having an account with MSN
messenger with having their own webpage.

Boys group, 12-14 years:

>

>

>

They mostly download music, videos and games.

= They like it; they find it amusing and they do it everyday. Furthermore it is free of
charge, hence they do not need to pay in order to get a music CD.

= As boys mentioned there are sites that require payment in order to be able to
download but they do not use those sites, even though they admit that those have a
much faster downloading speed.

They also use the msn messenger and play games on the internet (backgammon, world-
cup, etc)

= They like playing group games on the internet as they interact with other people
from Cyprus but also other countries.

= They use the msn to talk to their friends at night. It is faster as they say to write a
message on the msn rather than on their mobile phone not to mention that it is
cheaper.

Most of them do not use blogs.

Girls group, 12-14 years: they use

>
>

emails,

msn messenger - they can talk to their friends

= it is cheaper than sending an SMS text message
=  One can also send videos.

= Downloading music and films

= Downloading games — different and more pleasant than the ones installed on their
computer.

11



=  Download ringtones

= Looking for information for their school assignments. — it is easier to search for
information on the internet.

7

«» It is obvious that almost all respondents download for free from the internet, regardless of their
usage ofit.

12



CHAPTER 11
MOBILE PHONE AND MOBILE PHONE USAGE
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I1.1

MOBILE PHONE USAGE

< Boys group, 9-10 years:

>

K/

>

As regards to the mobile phone applications used that they mostly use text messages and
sometimes calls, in order to call their parents and friends. They also mentioned that they
also play games on their mobile phones. Although boys are aware that one can connect to
the internet via their mobile phones, they mentioned that they do not use this option.
Youngsters also mentioned that they are also aware of Bluetooth and infrared
capabilities their mobiles provide. Some of the boys mentioned that they use Bluetooth,
but the recipient has to be close by in order to be able to use this feature. MMS is not a
service, respondents use, because as respondents mentioned, it costs a lot of money.

Two respondents of the boy group, 9-10 years mentioned that they do not own a mobile
phone, because their parents disagree with the idea of such a young child owning a
mobile phone due to health reasons.

Parents warn their children that talking on the mobile phone for extended period of time might
create problem in their ears.

s Girls group, 9-10 years:

Only two of the girls group, 9-10 years own a mobile phone. They use it to send text
messages (SMS) to their parents and friends and to play games.

= They mostly use it for text messages though, as it is cheaper than calling someone,
and the telephone service provided offers them a number of free text messages.

They are not aware of MMS and confuse it with MSN.

Girls are also aware of Bluetooth and actually use it quite a lot with their friends in
order to exchange images, since it is free of charge.

The girls who do not own a mobile phone is because their parents think that they are too
young to own one. Their parents also state that mobile phones are bad for the ears and
the eyes, not to mention the brain can cause problems or even cause death.

= One of the girls who does not own a mobile phone, mentioned that she does not want
one, since all her friends do not own one either.

= Most parents tell their children that they will buy them a mobile phone when they
are older.

% Boys group, 12-14 years:

>

>
>

They use their mobile phones for writing text messages, making phone calls and
listening to music. They also use Bluetooth although that option requires that sender and
receiver to be in close distance in order to work. This option is free of charge. Making a
call costs 1 cent per second as the respondents stated which is very expensive

They own their mobile phones for more than a year.

Most of the respondents of the boys group, 12-14 do not use their mobile for sending
MMS. Only one of the respondents mentioned that he rarely sends MMS.

14



% Girls group, 12-14 years:
» All own a mobile phone for more than a year; in some cases even 2 years. They mostly use it
for writing text messages (the cheapest way), making calls and using the Bluetooth sending

and receiving ringtones and images. They also sometimes use MMS if their friend is far and
the Bluetooth cannot be used.

15



11.2 DEGREE OF FREEDOM IN USING MOBILE PHONES

“* Boys group, 9-10 years when asked whether they use their mobile phone freely, as much as
they wish, or whether they have limits, rules or recommendations given by their parents, or
even anything that they think their parents would like them to do or not to do although they
may not really have told them, they mentioned the following:

» Although some of the parents give guidelines of ‘sensible usage’ of the mobile phone,
boys do not always comply with these guidelines and recommendations. Parents state to
them that they should not use their mobile phone extensively but boys do it anyway.

» Other parents as boys state do not give rules and guidelines as to the use of mobile
phones to their children.

» With the exception of one of the boy respondents who owns a post paid subscription
connection the rest of the respondents have a pre-paid subscription. In all cases, parents
pay the telephone bills/prepaid cards.

s Girls group, 9-10 years:

»> They do not use their mobile phones extensively. They believe that up to a point their
parents are right to be concerned but they should also practice what they teach.

= “Why should I listen to my mother? She tells me that she will not buy me a mobile
phone, so that I won’t talk on it all the time and all she does is talk on the mobile
phone.” (Girls group, 9-10 years)

= Girls who own a mobile phone believe that owning one is essential as they can
communicate with their parents at any given time e.g. to pick them up.

=  Some of the girls think that although their parents indeed have a point in what they
are telling them, they over exaggerate. “it’s not like with the internet...where they
absolutely have a point” (Girls group, 9-10 years)

» Although students are not allowed to take mobile phones to school, they simply
disregard, this rule and just take it to school.

» It is clear that girls’ group, 9-10 parents try to postpone buying them a mobile phone
until they are older.

< Boys group, 12-14 years:
» parents ask them not to use their mobile for too long, other than that they do not lay
down any other specific rules

> boys mention that even when they run out of ‘talk minutes’ on their mobile phone, they
can always use the land line at their home, so they do not consider monetary restrictions
laid down for them as a serious limitation. They even mentioned that hey consider it as
logical that their parents lay down this rule.

> Boys mentioned that even though they are not allowed to take their mobile phones to
school, they still do so, but have it on a silent or vibrating mode. They also mentioned
that they would feel bad if there were any rules imposed on them regarding their mobile
usage

=  One of the respondents stated that his mother does not allow him to use the mobile
phone at home, so he complies with the rule imposed.

16



% Girls group, 12-14 years:

>

>

Parents give advise to their children but do not as they state do not give them
recommendations about the internet. Girls can use it easily and freely.

As regards to mobile phones, girls have a limitation as to the amount spent each month.

= They mentioned that once they use the pre-determined amount for the month, sooner than
expected, they sometimes ask their sibling, mother to buy them more units. One of the
respondents also mentioned that they at times others credit talk minutes to her account.

Had they had any limitations in using the internet, they believe that they would feel the
pressure and would not comply with these rules. They continued by saying that they would not
accept any limitations in mobile phone usage. Even currently when teachers tell them not to
bring their mobile phones to school they do not comply with the rule. (Parents never asked
them not to take the mobile phone to school).

When asked as to whether their parents ask them to turn their mobile off during the night, the
said that this has never happened.

MOBILE PHONE APPLICATIONS USED

Girls Boys Girls Boys Total
9-10 9-10 12-14 12-14
* %%
Maki d iving ph 11
aking and receiving phone calls 210 5/4 2/ 8/ 233
Sending/receiving SMSs 1/1 4/2 8/7 8/4 21/14
Taking photos/images 4/1 7/0 8/0 19/1
Sending/receiving/sharing images 1/0 3/1 6/0 7/2 17/3
Connecting to the Internet through
my mobile phone
5/4 1/0 6/1

* Applications used ** Applications mostly used

17




CHAPTER III

PERCEPTIONS OF INTERNET AND MOBILE PHONE
RELATED PROBLEMS AND RISKS

18



III.1  SPONTANEOUS MENTIONS OF PROBLEMS AND RISKS

% Respondents were asked apart form being something useful and pleasant, whether there are
also problems or risks in using the Internet or mobile phones — things they do not like or find
scary.

¢ Boys group — 9-10 years mentioned that the problems that in their opinion one can phase in
using the internet are viruses that might affect their computers resulting in loosing data and
information.
= One of the respondents mentioned that at one point his parents discovered a virus on
their computer and deleted it.

> When respondents were asked as to whether these ‘virus’ problems changed the way
they use the internet it was evident that boys do not realise the seriousness of such a
problem.

» When respondents were asked to state whether problems changed the way they use their
mobile phones (for those who own mobile phones), boys group, 9-10 years mentioned
that that they do not know... (note that they have not mentioned any problems with
mobile phone usage to start with)

< Girls group, 9-10 years:

» They are afraid that they might without their knowledge give away their personal information
resulting in a stranger coming to their home to rob them or even hurt them.

» Girls are more cautious in their using the internet and mobile phones as extensive usage might
cause them problems (brain, eyes...).

= Only one girl has stated that parents’ warnings had made her use the internet more.

% Boys group, 12-14 years:

> When you transfer data from your computer to your mobile phone you might also
transfer a virus to your computer.

» Someone might give you a false personal information — being not who they say they are ;
wanting to harm you

» They consider incidents related to drugs (seen on the internet) as very serious compared
to other risks.

> Boys appear to be very cautious in giving away their personal information on the
internet. They also mentioned that one should be very careful in the way they spell words
on the internet as misspelling a word might redirect to other irrelevant sites. They also
mentioned that with antivirus programmes installed on their computers, they feel more
protected although they mentioned the downside of these antivirus systems is that they
have a license that expires very often/too soon.

> As regards to mobile usage, they mentioned that risks faces are controllable, although
one should be more careful in using Bluetooth. They consider using the mobile phone is
much safer than using the internet.

» They mentioned that they have not changed the way they use the internet or their mobile
phones but stressed out the fact that they are indeed more careful in using them.

19
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Girls group, 12-14 years:

>

>

Girls are influenced by their friends — telling them in what sites they should enter which ones
not to, as there are risks of downloading a virus.

When asked whether the virus problems they mentioned, changed the way they use the
internet, they only stated that they (parents) install anti-virus programmes on their computers
in order to protect it from any malicious virus.

As regards mobiles, it was mentioned that one might receive messages from strangers, some
of these messages are accidentally sent to them whilst the rest are sent purposely. Girls group,
12-14 mentioned that they do not consider this to be a risk.

20



II1.2

PROBLEMS/RISKS RELATED TO INTERNET USAGE

PROBLEMS AND RISKS RELATED TO SPECIFIC APPLICATIONS

Girls 9-10 Boys 9-10' | Girls 12- | Boys 12- Total
14 14
% / %% * /** * /**
% / %% * /**

Searching for information as a part of my school
work 3 2/0 6
Searching for information on subjects which
interest me/surfing for fun 4 3/0 12
Sending and receiving emails 4 5/0 14
Using instant messaging (MSN)/chatting with
friends 3 2/0 10
Engage in open chatrooms 2 6/1 11
Creating my own blog/homepage and posting
my own texts, photos, music on the Internet

4 1 3/0 8
Reading and responding to
friends’blogs/homepages 0 3/0 6
Reading and responding to blogs/homepages of
someone [ have never met

4 0 5/5 9
Playing on-line games 4/2 1/0 6
Downloading music, films, videos, games or
other files 2 7/0 10
Sharing files (music, films, videos, games or
others) 1 4/0 8
Sharing photos 0 1/0 3
Downloading ring tones/images for my mobile
phone 1 6/0 8
Taking part in competitions 0 6/2 9

* Risks ** Major risks

' Boys group, 9-10 years, were not given table to fill as it was obvious that they were not aware of applications. They were only aware of

applications used by them which they mentioned.

21




...continued Girls 9-10 Boys 9-10* | Girls 12- | Boys 12- Total
14 14
*/** */** */**
*/** */**
Making phone calls through the Internet 4 0 2/0 6
Total

PROBLEMS/RISKS RELATED TO MOBILE PHONE USAGE

Girls 9-10 Boys 9-10 Girls 12- Boys 12- Total
14 14
*/* * */* * */* *

Making and receiving phone calls 5 4 1/0 10
Sending/receiving SMSs 3 3 2/0 8
Taking photos/images 0 0 2/0 2
Sending/receiving/sharing images 0 1 3/2- 4
Connecting to the Internet through my | 3 3 5/4- 11
mobile phone

% Boys group, 9-10 years

>

/

>

>

Respondents did not mention much when asked to illustrate. They stated that while on
the internet looking for information about their assignments one might come across
certain web-sites/pages that they are not supposed to.

In regards to any problems related to mobile phone usage the only concern came from
on of the respondents from the boys group 9-10 years, which was that they when buying
a mobile phone this might be wired incorrectly causing problems.

% Girls group, 9-10 years:

One of the girls mentioned that all attributes on the list are problems apart from the 1*
one (Searching for information as a part of my school work)

Others consider reading and responding to blogs is dangerous because as they stated they
might log on to ‘unsuitable’ web-pages.

Taking part in competitions is also considered as dangerous as they can easily be tricked.

Making and receiving phone calls as one might use their account/number without their
knowledge.

Girls were not aware that one could connect to the internet via a mobile phone.

% Boys group, 9-10 years, were not given table to fill as it was obvious that they were not aware of applications. They were only aware of
applications used by them which they mentioned.

22




% Boys group, 12-14 years:

» One of the most scary problems/risks perceived by boys group, 12-14, is responding to
blogs to someone that they do not know, and taking part in competitions.

% Girls group, 12-14 years:

» As regards Internet applications the girls group, 12-14 years are most afraid of being
sent/catching/ downloading a virus via MSN or email, or while downloading music, games or
internet searching. Also they might see inappropriate material on the internet.

» The only problem they face as regards to mobiles is that someone might call them at
inappropriate hours.

23



CHAPTER 1V

REACTIONS TO THE PRESENTATION OF SIX
CATEGORIES OF PROBLEMS AND RISKS
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IV.1  TRUTHFULNESS OF INFORMATION FOUND ON THE INTERNET

% Respondents were asked to comment and express their feelings about the information one
can find on the internet that might not necessarily be true.

> Boys group, 9-10 years mentioned the following:

If you misspell a word while internet searching then the wrong results may come out

in the search” (Boys group- 9-10 years)

Sometimes one might not be able to find the information required

o  And they continue by stating that they have been warned about such cases; they
had been told that should this occur they should immediately close that
particular page.

Respondents of the boys group, 9-10 years continued by stating that “ You cannot

trust anything you find on the internet...all are lies” (Boys group- 9-10 years). “One

can only trust their parents , teachers and siblings” (Boys group- 9-10 years)

» Girls group, 9-10 years:

Most of the respondent consider that : “7This could happen but not very often” (Girls
group, 9-10 years)

One of the respondents mentioned that this may occur when one misspells a word
during the internet search; in that case misleading information may appear as
results to that search.

One of the girls mentioned that while internet searching for a school projects,
irrelevant information appeared as search results, so one cannot really trust all
internet search results.

o  Others disagree and state that they actually trust the internet and use google and
yahoo search engines (herself along with her sister and mother respectively) for
their internet searches.

o One of the more sceptic respondents mentioned that her parents are the ones she
trust the most, as they have no reason in lying to her whilst that might not be the
case when it comes to the internet. Other respondents mentioned that they trust
their parents, grandparents.

Respondents do not consider that this problem/risk as a very important one.

> Boys group, 12-14 years:

They wondered how they can know whether the information they find is true or
false. They believe that they can trust the information found about 80% of the time.
In order to confirm though, whether the information is correct, one should look it up
in other sources as well. They believe that although an encyclopaedia would be the
most reliable means of information, looking up for information on the internet is
much wider and faster.

o The draw back of using the internet is that much irrelevant information might
come out of the search. “For example you might look for information about a
person, and the search engine to present you with many hits for people who
simply have the same name as the one you are looking for. ... it takes a lot of
time to look over everything” (Boys group, 12-14 years)

o They believe that it is not such a serious problem, but one can still be tricked.
Seriousness of course depends on the subject one is looking into.
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+ One of the respondents mentioned that he found untrue information on the
internet but he does not remember what it was about.

» Girls group, 12-14 years:

They mentioned that one should be experienced in order to be able to use the internet
correctly; otherwise a lot of irrelevant information may come out of the internet search.

Respondents mentioned, that if a person knows a little about the subject he/she is
searching he/she will be able to tell whether the information found is true or not. They
stated that the best way to get true and accurate information is through a person that
actually lived during the time that incident took place (that of course being possible); for
example one of the respondents mentioned that if she wanted to learn information about
the war, she would ask her grandmother.
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1v.2

J

POTENTIALLY SHOCKING CONTENTS

% A second problem that worries adults is the risk of being sent or coming across images or

other contents that can be deeply shocking — that they include scenes of violence, brutal
scenes, racism or pornography.

>

Respondents of the boys group, 9-10 years mentioned the following:

One respondent mentioned that someone sent his father once something on the
internet but was not aware of further details.

They also mentioned that they never came across anything of potentially shocking
contents personally, but some mentioned that such an incident happened to friends;
others on the other hand mentioned that they are not aware if such an incident
happened to their friends.

Others mentioned that they came across pornographic material on the internet but
once that happened they closed the page. When asked as to whether they mentioned
the incident to anyone, all they did is mention it to their siblings instead of informing
their parents, as they were afraid to tell their parents.

Girls group, 9-10 years:

One of the respondents mentioned that once she accidentally entered a site where
bad language was used; once her mother found out about it she inserted a password
to the computer so that the respondent could not use it, even though eventually the
respondent started using the internet once again.

One other respondent mentioned that while she was trying to enter Elena Paparizou
web-site she accidentally entered a webpage of pornographic content. Once her
mother found out about it she ground her for 3 days.

Another respondent mentioned that she accidentally entered inappropriate web-
pages which she immediately closed. Even though it was accidental she chose not to
tell her parents as they might get angry with her.

Very few of the girls stated that they never came across shocking comments web-
pages, but should that occur, they would immediately close the web-page.

The advise these girls would give to others is to immediately close the specific web-
page try to forget all about it, never to enter that web-page again, and to be more
careful in which web-pages you chose to enter.

Some of the respondents mentioned that once this happened to them, they would tell
no-one, whilst others stated that they would most probably tell their siblings and/or
friends. Only one of the respondents mentioned that she would mention this incident
to her parents.

Boys group, 12-14 years:

They pay extra attention so that they do not come across images or other contents
that are shocking. They even get stressed about it.

One of the respondents mentioned the following: “what if you are with friends and
scenes of violence or pornographic material appear? I would be very stressed about
being embarrassed in front of my friends...not to mention that my parents would be
upset/angry”’( Boys group, 12-14 years)
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Respondents mentioned that it this happened in the past and will happen in the
future, hopefully not too often. When it happens all they have to do is close the page,
even though there are incidences where the page does not close. If that happens boys
turn off the computer from the plug.

Boys mentioned that it is more probable to come across pornographic material than
scenes of violence. They are afraid to talk to someone about it in case they think that
they have entered those web-pages on purpose.

o One of the respondents mentioned that parents can check which sites they
visited, and in the case where they see that they visited inappropriate sites they
could restrict them in using the internet for X days, in case of course, they think
that this was done on purpose. Another respondent disagrees and states that he
believes that parents know when they have accidentally entered such a web-page.

Boys group, 12-14 years believe that they are old enough now, to be able to
distinguish when they have made a mistake and to be able to correct it. They already
had unpleasant experiences, but have also talked to their parents, teachers friends
about it. They now have more experience than when they were younger and can
even manage to have broader searches on the internet with not much problem. They
are worried about their younger siblings who would advise to be careful.

» Girls group, 12-14 years:

One of the respondents mentioned that at once she was internet searching for information
about the sun (Helios in Greek) there were hits about last year’s Helios plane crash where
121 people tragically died. Very scary and gruesome pictures were shown. Once her father
realised what the daughter was looking at, he closed the page.

All the respondents in the girl group, 12-14 years have seen nudity on the internet, but
were very shy to give more information about what they saw, due to the cameras. Most of
them never told anyone, whilst others mentioned this to a friend. They did not tell their
parents as they think they would be angry and tell them to watch out, be more careful.
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IV.3  POTENTIALLY DANGEROUS CONTACTS

\/

« The third risk that worries adults is that children engage in relations with a stranger with

whom they have talked online- someone they have never in-fact met face to face.

» Reactions of the boys group, 9-10 years were the following:

Although children mostly chat on the msn with their friends; they never added an
unknown address to their list of contacts. They only have a list of the people they
want to chat. In the case where a stranger tries to contact them, they just ignore
him/her. One respondent mentioned that although he might chat with a stranger he
never tells him/her the truth (give truthful information); another respondent
mentioned that once this happens he turns off the computer.

Boys group, 9-10 years mentioned that they heard of incidences like the one
mentioned above. One of the respondents mentioned that a stranger started chatting
with his cousin and finally became friends.

Others mentioned that they have already heard of this example as some people from
the Cyprus Telecommunications Authority (CYTA) came to their school and talked
to them about the internet.

They consider this as a serious problem but not a very serious one.

» Girls group, 9-10 years:

This is the most dangerous ‘side’ of the internet.

It has never happened to them, nor do they know anyone who has had such an
unpleasant experience, with the exception of two respondents who mentioned the
following:

o  “This happened to my cousin. She was talking on the internet with someone she
thought was 8 years old, but he was old. One day he came to her house and rang
the bell. My cousin was alone in the house so she did not open the door.” (Girls
group, 9-10 years)

o “Thisalso happened to my cousin. She logged on the internet; at the time she was 18
years old and | was 5 years old. She met a boy who said he was 20 years old. They
wrote to each other and one day he came outside her house and told her ‘hi, it's me'
my cousin immediately closed the door because she immediately understood that he
was an evil man. She had given himinformation- where her house was’ (Girls group,
9-10 years)

Girls do not believe that something similar might happen to them as they are not as trusty

and would not give their personal information on the internet.

They consider this to be a very serious problem, more serious than the previous one as
whilst in the example mentioned previously you only see bad things, in the current
example, someone might actually come to one’s home to hurt them.

» Boys group, 12-14 years:

Boys immediately mentioned that this could happen to anyone, even though it does
not happen often. They gave an example where an old person or a “crazy 35 year
old” might pretend to be 12 and even present himself with his daughter’s picture
asking them to meet.

One of the boys mentioned that he only chats and gives away his email to people he
knows or his friends know. Respondents might also give away their email address
while registering to downloading for free sites; if they don’t they would not be able to
register and download music.
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Another respondent mentioned that there are sites where a minimum age of 14 is
required in order to be able to log in and use them, even though a few of his 12 year
old friends falsely log in the site.

Respondents believe that these things happen more frequently in larger countries
and not as often in Cyprus. They believe that being careful is enough to protect
themselves.

They mentioned that they use the MSN, LimeWire and Fileshare where one can
meet/chat with people from different countries. One can read the other person’s
profile and try to contact him. “7 usually block them” (Boys group, 12-14 years)

o Fileshare: one can download staff , whilst be part of the chatroom available

o  MSN: only use it for chatting with people, but as they stated they have to have
the other person’s hotmail address in advance.

+ One of the respondents mentioned that once a stranger added his hotmail
address on his contacts and requested that he did the same. He immediately
contacted a friend asking her whether she knew this person, and when his
friend said no, he blocked him from contacting him.

They consider that this is a very serious risk/problem. Should this occur, respondents
stated that they would immediately mention it to their parents, to specialists and
would definitely change their ‘address’ (email) and computer passwords.

o They consider that this problem/risk is more serious than the ones mentioned
previously, although they do not believe that this would actually such a great risk
in Cyprus.

» Girls group, 12-14 years:

They heard about it from TV, their class mates and friends. Their teachers never
mentioned anything to them.

This did not occur to someone they know even though it is possible to happen to anyone.
They mentioned that it could even happen to them without their knowledge, but in order
for that to occur they would have to give personal information to the other person. They
believe that if they are careful in what they reveal and to whom, things are controllable.

o When they communicate with msn they are very careful to whom they give away their
email address in order to protect themselves.

Should such an unfortunate incident occur, respondents believe that it would be easier for
them to reveal it to a friend but not to their parents. They consider it as a serious problem;
once they detect such strange behaviour from a person they would immediately delete him
from their contact list.
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IV4 BULLYING

J

¢ A fourth worry of adults has to do with some children using online communication to behave

badly with another child because they do not like him/her; for example by talking about
him/her on MSN without including him/her, or sending him/her anonymous nasty messages.

> Boys group, 9-10 years mentioned that nothing like that ever happened to them or to any
of their friends.

» Girls group, 9-10 years:

Never happened to them or anyone they know. Only one respondent mentioned that this
happened to her friend, other kids were talking bad to her.

Their advise would be not to enter that website/ MSN again and not to take what is being
said into account.

> Boys group, 12-14 years:

Some of the boys group never heard of such a risk.

As far as they know most people gossip behind their backs but they consider this as
harmless.

One of the respondents mentioned that one time while he was playing online
backgammon with a another person — Greek- the Greek started casting so he
stopped playing with him. One other time a Cypriot asked for his email address
which he did not give away.

Respondents mentioned that when they play an online game and another person does
not behave properly, they block him and never play with him again.

They do not consider this risk/problem as very serious.

» Girls group, 12-14 years:

Has never happened to them. They know that a lot is being discussed in blogs, mostly
gossip, talking badly about their teachers, best friends gossiping one another.

They do not consider this as a problem/risk.
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IV.S DECEPTION ON FREE OF CHARGE CHARACTER

% A fifth risk is being cheated, for example when downloading a file which seems to be free of
charge, but has to be paid for, or when taking part in a competition. Respondents were
asked to state how they feel about it. They mentioned the following:

» Boys group, 9-10 years mentioned that it is possible that something like that to occur.

One of the respondents mentioned that once he was informed about winning a car
but he did not believe it to be true, so he deleted the message, even though no one
ever talked to him about incidents like that.

» Girls group, 9-10 years:

Respondents actually mentioned taking part in competitions, where misleading
information is offered. One of the respondents mentioned that once her sister and
herself took part in a competition where they could supposedly win 0,5 million. They
played and won. Once they won they had to call to a specific phone number which
they did. The person who answered the phone stated that they she did not know what
they were talking about. They had been had.

How serious this risk is, depends on the type of deception as the girls group, 9-10
years mentioned. If some false information is provided about one’s family, then this
type of deception is considered to be serious. Other types of deception are not
considered to be too serious (e.g. taking part in a competition to win) as they have
nothing to lose in doing so.

It is obvious that girls might not completely understand the seriousness of this risk.

> Boys group, 12-14 years:

ALL respondents seem to have come across sites that although mentioned that
downloading was free of charge in the end they were requested to provide their visa
number.

o They also mentioned that they all came across advertisements stating that they
would give away something for free while in the end payment was required.

Respondents mention that one should be very careful about not giving away his/her
personal information or passwords.

o They even quoted on “Never give out your password or credit card number in an
instant message conversation.” that can be seen on MSN.

They consider this risk not so much as a problem but rather as something annoying
and irritating.

o Respondents did not fail to mention that a solution to the pop-ups that appear all
the time while on the internet is a pop-up blocker.
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» Girls group, 12-14 years:

Has never happened to them.
Most of the things they download are for free.

One respondent of the girls group, 12-14 years mentioned that once she was asked to pay
for a CD she was buying whilst it was supposed to be free of charge. At first the
respondent started giving away her personal details, but afterwards changed her mind and
cancelled it; later on she told her mother who said nothing.

One other respondent mentioned that she downloads quite extensively, but downloads one
song at a time.
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IV.6

ILLEGAL DOWNLOADING

% The sixth problem may be that many children download music, films, games or other
contents without paying.

>

All respondents of the boys group, 9-10 years, have at some point or another downloaded
something for free from the internet but were not aware that this was illegal.

They asked whether one is in risk of going to prison for this and also whether they
might be blocked from logging on the internet.

Girls group, 9-10 years:

Some of the girls have done it whilst others have not. They usually download staff for
free.

One of the respondents mentioned that she once downloaded something that was supposed
to be free, but when the phone bill came, it was charged indirectly as another service
offered. The respondent’s parents reported this incident to the police.

Girls were not aware that downloading music, films games or other contents without
paying is illegal.

Girls consider this to be a serious problem. One girl mentioned that she will never
download for free as she does not want her or her parents to pay a fine as she put it as a
consequence of her actions.

Boys group, 12-14 years:

ALL respondents download for free. Even though they are aware that paying web-
sites usually have a better quality and faster download capabilities, they prefer to
download for free, as they have no money to spend.

They were not aware that it was illegal to download music, films and games for free.

They do not consider this as a very serious problem.

Girls group, 12-14 years:

Only one of the respondents ‘mumbled’ positively.

They were not aware that it was illegal to download music, films and games or other
content without paying.

They are not aware of the consequences of such an action, and they do not consider it to
be a problem/risk.

When asked which of the six problems mentioned they consider to be the most serious,
girls group, 12-14 years mentioned that they consider talking online with a stranger is the
most dangerous of all 6 potential risks/problems.

o  They consider nudity as ‘passé’.

o  One of the girls mentioned that all risks/problems are equally serious.
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CHAPTER V
RISK RELATED INFORMATION AND REPORTING
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V.1

PRECAUTIONS ENVISAGED BY CHILDREN

% Respondents were asked whether there are any precautions which would now feel would be
useful to take in using the internet and mobile phones- or something they would advise a
younger brother or sister to do.

>

Boys group- 9-10 years:

= “Be careful where to log on” (Boys group- 9-10 years)

= “Not to spend too much time on the internet” (Boys group- 9-10 years)

= “To buy programmes that can help our parent check what sites we use and to buy
programmes that are like hospitals and dispense of viruses” (Boys group- 9-10 years)

Girls group, 9-10 years:

=  “not to enter to web-pages... and never to give away their personal information” (Girls
group, 9-10 years)

=  They mentioned that they would not follow what they advise others to do

Boys group, 12-14 years:
= As regards to the internet: Not to enter in web-pages they do not recognise.

= As regards to mobile phones: they do not consider that there is any real danger in
using them.

Girls group, 12-14 years:

= They would advise their younger siblings not to enter in web-pages they do not recognise;
to search only for what interests them and not search generally and vaguely about
information. Furthermore, not to talk/chat with strangers and never to reveal personal
information (address)

= They on the other hand would not follow what they ‘preach’.
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V.2 WAYS OF REPORTING ENVISAGED

% Respondents were asked in case they saw or experienced something they find uncomfortable
or scary, and they wanted to inform someone about it, what would be the easiest way for
them to do so.

» Respondents of the boys group, 9-10 years mentioned that they would tell

Their best friend ; “We trust him the most” (Boys group- 9-10 years)

o “I would not tell my friend, because he always tells on me” (Boys group- 9-10
years)

Their siblings

Their father

Their grandfather

They also mentioned that they would not tell their teachers as they would inform

their parents. Boys believe that once their parents find out about such an incident

they would be very angry and so would be their teachers.

The boys consider telling the police as easy/ an easy and feasible solution.

They would not call a specialist organisation because they would be too embarrassed,

but some mentioned that it would be easier for them to send an email. They would

only use the report button that would automatically inform the relevant authorities if

many people had access to such a button, so that authorities would not be able to

know who in actuality pushed the button.

» Girls group, 9-10 years:

Would tell their friends, siblings and parents in some cases.

Would not report it as she might misunderstand what she saw and might create
problems for another person.

Would not contact a specialist organisation.
Some would use a report button whilst others would not.

o  Those who would use the report button, mentioned that would do so if it would
help the police and decrease “all bad things that can be found on the internet”
(Girls group, 9-10 years)

» Boys group, 12-14 years:

Would tell their parents; some would talk to their teachers, whilst others would not.
They would not call the police; they would only call the police for something very
serious not just because one entered a web-page with pornographic content.

They would use a special number, depending on the seriousness of the incident. If it
is very serious they would first of all tell their parents. The most serious problem is
as they consider drugs.

Use of a button: it depends. They are sceptic about pushing the button and having to
give away personal information.

o As with boys group, 9-10 years, boys group, 12-14 years, would also prefer to be
able to ‘press the button’ but still remain anonymous/ not recognised.

They believe that the easier way to inform someone is by making a phone call, telling
their parents and anonymously informing the police. Telling their parents would be
their first choice.
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Girls group, 12-14 years:

=  Would tell their friends but not their parents or teachers. Others mentioned that they
would also mention it to their parents even though they do not actually believe that they
can do much about it.

= They would tell the police only if they believed that it was serious enough to do so, as
before telling the police they would have to tell their parents. They consider murder, crime
as serious; nothing else.

=  One girl would report to a specialist organisation, whilst the rest would not.
= They would once again use the report button only in serious situations such as murder.

o One of the respondents mentioned that she would also report it if she inserted the
word Cyprus for example on the internet search box and results of pornographic
material would come up.

+ Others disagree mentioning that this is not too serious to report.
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V.3

ATTITUDES TOWARDS INFORMATION ON PROBLEMS AND RISKS

% When respondents were asked to state how they would like to learn more about the
problems and risks related to internet and mobile phone usage:

>

Boys group, 9-10 years mentioned from their siblings, but mostly from their parents as
also from the current discussion.

Girls group, 9-10 years:

= “pot too much, I am taking private lessons” (Girls group, 9-10 years)

=  “How to send an email to someone” (Girls group, 9-10 years)

= “Understand how web-pages work” (Girls group, 9-10 years)

= “How to use the internet, how to protect ourselves...” (Girls group, 9-10 years)

An encyclopaedia, their mother, their grandmother — family — or a specialist in internet use
and/or someone who works at CYTA (Cyprus Telecommunication Authority) are the people
considered to be most appropriate to provide the girls with necessary information.

Boys group, 12-14 years:

= From word of mouth : “If someone were to inform me about something that
happened to him/her, but they tricked him/her because he/she was naive, then he/she
only has himselt/herself to blame.

= They would like to learn more about the problems and risks related to the internet
and mobile phone usage from the police, specialists, and older family members. Not
all teachers are able to explain these issues to them.

Girls group, 12-14 years:

= They stated that the do not know much about the internet and they would like to learn
more, from their parents, specialists but not heir teachers excluding the teacher of
information science.
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SUMMARY OF RESULTS
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Internet usage is frequent by all respondents (by most on a daily basis). Most of the parents ask
their children — unless it be for a school assignment- to finish their homework before they start
using the computer/internet.

Most respondents use the internet:

» Searching information on the internet

» Searching for information on subjects which interest them/surfing for fun (boys group, 9-10
years not as much as the other children’s group)

» Playing online games (once again boys group, 9-10, not as much as other children’s groups)

» Downloading music, films, videos, games or other... (boys group, 9-10 years, once again do
not use this application as much as other children’s groups)

Many of the boys and girls of the 9-10 years group do not own a mobile phone. Their parents

believe that they are still very young to own one, and will offer them one once they are older.

» All mobile phone applications with the exception of connecting to the internet are used by
boys and girls groups, 12-14 years.

Youngsters are conscious about giving away their personal information as also interacting with

strangers on-line. They consider this as a very serious problem/risk.

» Computer viruses are another concern that was mentioned by respondents although this is
controllable by anti-virus programmes.

Although respondents are aware that certain information they find on the internet is not truthful,
they do not consider this as a very serious problem.

Most respondents came across web-sites/ web-pages with potentially shocking contents. Although
they think that such incidents are mostly embarrassing for them rather than dangerous
(pornographic material), they immediately close the web-page.

Potentially dangerous contacts is considered by-far the most dangerous risk/problem children can
come across, by most of the respondents. They believe that anyone can come across such a
problem and one cannot be too careful. The best way to protect one’s self is not to reveal personal
information to strangers.

Bullying is not really considered as a problem as many respondents mentioned that they have
actually come across online gossiping rather than bullying.

Most respondents on time or another came across material advertised to be free of charge but
required payment.

None of the respondents downloading music, films, games or other material from the internet for
free, were aware that this action was illegal. Even after they were informed most did not seem to
mind, and gave the impression that they would continue, their free downloading.

Respondents would advise their younger siblings to be very careful in their use of the internet.
They mentioned that they would report unpleasant incidents to a family member (usually older
sibling, grandmother, in some cases parent), only if serious. Anonymous reporting to other
organisations or institutions would be preferred.

Most respondents would like to be informed about problems and risks of the internet and mobile

phones usage mostly by their parents and/or specialists (for example specialist from the Cyprus
Telecommunications Agency)
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COMPOSITION OF THE GROUPS
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COMPOSITION OF THE GROUPS

Boys group Girls group Boys group Girls group
9-10 years 9-10 years 12-14 years 12-14 years
(Nicosia) (24/4/07) | (Nicosia) (25/4/07) | (Nicosia) (23/4/07) | (Nicosia) (23/4/07)

Household social level

(Socio-professional category of the

head of household)

Business owners, liberal 2 2 2 2

professions, high-level managers

Mid-level managers 2 2 2 2

Office employees (non-managerial) | 2 2 2 2

Manual workers 1 1 1 1

Others 1 1 1 1

Places and means of access to the

Internet

Home (broadband)) 5 7 8 6

Home (non broadband) 1 1

School 1 1

Internet cafes

Others 2 1

Personal ownership of computer

(at home)

Yes 6 8 8 8

No 1

Ownership of mobile phone

Yes 5 2 8 7

No 2 6 1
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SAFER INTERNET
EIZXAT'QI'H

I'ewa cag, to dvoud pov givan ........ kot dovAevw ot FOCUS ........ , TNV €Toupeia Epevvog ayopag
OV oG £pepe OAOVG E6M OTUEPO.

To Bépa g €pevvog VTG 0popd GToV TPOTO LE TOV OTTO10 TO TTodLd / Ol VEUPOL YPNCLUOTOI0VV TO
Internet Ko ta KtvnTd ThALQ®VOL.
"Exete mapet puo 100 Y10 TO TO101 EILACTE KoL TL TPOOTOOOVE VO KAVOULE;

» Patmoe 10 moudd av yvopilovv toug Opovg £pguve / dNUOCKOTNON KOl UE Tl TOLG
ovoyetilovv.

» E&nynoe tovg 011 0KOMOG €ivol va KataAdfovpe Tt kdvovv / Tig cuviBelég Toug Kot Tt
OKEPTOVTOL — KO OTL LTOpOovV va ekepdlovtol ehevbepa.

» EmPepardote 6t1 oTidfmote kot va smmbel ivol epumiotevtikd — m.y.. 01l o1 AEEEIS TOVG
umopel va ypnogomombodv ocav wopadeiypoto oAAG o Koapio mepintoon o Oa
GLGYETIOTOVV L€ TO. OVOUATA TOVG. ZVYKeEKPIUEVa, 0,TL emwbel amd to kdbe madi oe Oa
petapepbel oTovg yoveic tov.

IMa va apyicovpe, Oa H0eda kabévag amd €odg va cvatndel Kot va TTel Alya TPAyUaTo, Yio, TOV E0VTO
TOV: TO OVOUO GOG, OV EYXETE adEPPLA, av £xeTe TPOSPaoT oto Internet kat e OO0 TPOTO — SIKA GOG
KOUTIOVTEP, TV YOVIDV GOG, 0TO GYOAEl0, o€ pilovg, oe Internet Kopé — Kol emwiong av £YeTe KVNTO
AEQOVO.

OEMA I TO INTERNET KAI Ol EOAPMOTI'EX INTERNET
Ag wiinoovpie yia to Internet.

L1 [pwv apyicovpe vo pAdpue yio T0 o ypnowonoleite to Internet, Oo HBeda vo pabmw g
pabate vo To ypMoLOTOLELTE.

»  AvbBopuntec ovapopég
» Aepedvnos :

e  ExudOnon and udévot tovg i) pe ) Pondeio dAl®v / amd GAlovg
o Amd moidv; Alha monotd (o eidovg, adépera;), evitike ; (Yoveig, ddokolot,
GALo1 EVMIKEG;)

1.2 Mmopeite va pov meite mwg / Pe Towov TPOTo Kol TOGO cuyva ypnoitonoteite To Internet ko
OGO YPOVO YOVOPIKH TEPVATE UE OVTO;
»  AvbBopuntec avapopég
> Aepedvnoe :

o  Yvomnuartikn / otabepn N uetafAntn xpnon Internet; And 11 e€aptdTan;
o [lbéon opa vroroyilovv ta Todd OTL TO YPNCLOTOOVV ; (XPOVOG TOV TEPVOLV
KaTA HECO 6po, TNV NUEPO I TNV ERSopAdA)

L3 Mmnopeite vo ypnowomoifoete to Internet dmwg Oéhete kot 660 cuyva OéAete, M €xete

TEPLOPICUOVG, KAVOVEG 1] GLOTAGELS Od TOVG YOVELG oG — 1 oTWdNToTE vopilete 0TL O nOelav
1 d¢ Ba OV 01 YOVEIC GOG VO KAVETE, AKOLLOL KOl VO [11] GOC TO £(OVV TEL.
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1.4

LS

> Av0B6punTeG avopopés

» Aepedvnos :

o Av éyovv TEploploone / Kavoveg / GLOTAGELS : TL aKPIPDS;

o [ kaBéva meplopiopd / kavove / cdotaon : avithapPavouevn dukatoAdynon
kot Babudc cuppviog

o Av dev &ovv meploplopons / kavoveg / cvotdoelc : mog 8o EvimbBav av Toug
emparrovray / divovtav;

e [lowvg Ba déyoviav N Oyt ;5 @ avridapPfovopevn dtkaoAdynon Kot Padpoc
CUUP®VING

"Exovpe etopndoet o Aiota pe didpopes ypnoelg tov Internet.

No potioon Kabévay amd €64G :

e Noa Pdrete éva mpdaowo sticker oc kabed ond TIC EQOPUOYEC TOV
YPNOLUOTOLEITE

e Na Pdaiete éva axopa mpacivo sticker oTig epuppoyég mov ypMOLLOTOLEiTE
TEPLGGOTEPO

» Moipdote ™ Aioto
»  AQNOTE TOVG GLUUETEYOVTEG VO TIV GUUTANPOCOVY

BeParwbeite 611 10 chotpa pe To éva / dvo stickers £xet yivel KoTavonto.

Befarwbeite 011 kaBévag Tovg Exel Ypdwet To HKpd TOL GVOUA.

»  XuAAéEte TIg MOTEC , KOL YPYOPQ EVIOMIOTE TIC O GUVNOEIC EQUPLOYEC.
BAénw 6t kGmoteg epaploYES XPNOUYLOTOLOVVTOL TEPIOCOTEPO AT AAAEC.

Tt givol avTd OV GOG EVOLOPEPEL 1 TL €IVl OVTO TOV GO OPECEL WOTEPNOG GE OVTEG TIC
€pappoyé Tov Internet;

»  AvBopuntec avapopég

»  Aepedvnon : cuyVEG EQAPUOYEC TTOV gV avaPEPONKOY 0TI aLBOpUNTES OVOPOPEC.
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I1.1

11.2

I1.3

1.4

OEMA w: xwvnto TNAEQ®VA Kot 1) XP1OT| TOVG

Kdamotot and ecdg &xovv kivntd TALpmvo.

IMa avTovg ToL £Y0VV, TOG TO YPNOLLOTOLEITE;

» Potoe tov éva petd tov dAlov (LeTa&d anTdV oV £Y0VV KIVITO)

Aot KaBévav Toug va ekppactel ehevBépa kat petd depedbvnoe:

e Me mowov (@ilovg, YOveic, G€ TOlEG TEPIOTAGELS;)
e [low eivar o ovyvn xpnon (opthia, SMS, dAleg ¥pPNOELC)

Ot vtdromot dev €xete Kivntd TMALQ®VO. Mmopeite vo. pov wteite yoti;

»  Agpevviote Toug Adyoug (KOoToC; o1 Yoveic dg BEAoVY va. Exovv Ta Tad1d TOVG KIvNTo;
ko)

Ta kvntd MAéPova pmopolv emiong vo ypnoiporombodv yio va oteidetl kaveic 1 va Aapet
potoypapieg (MMS), va AaPetl pépog oe ouintioelg / chats , 1| va cvvdebel oto Internet. Avtd
TO, KAVETE EOEIC;

» Patoe Eava kabéva Eeympiotd (avtoi Tov £xovv KIvnTd)

o Av &gl NoN YPNCILOTOUCEL OVTEG TIS EPOPUOYEG (TTO1ES), TL gival avTO TOL
op€ceL / TL TOUPVEL OO AVTO — AV OEV TIG £XEL YPNOUYLOTOCEL — YTl

Xpnotpomoteite 1o Kivntd cog ehevBepa, OTMG Kol 660 BELETE, 1] EXETE TEPLOPIGLOVG, KOAVOVEG,
N ovotdoelg amd Tovg yoveig cag, — N otdnmote vouilete o6t Bo NOerav 1 o Ba MOshav ot
YOVEIG GO VO KAVETE, AKOLO KL VO 1) GOIG TO £XOVV TEL.

»  AvbBopuntec ovapopég
» Aepedvnos :
o Av éyovv meploplopone / Kavoveg / GLOTAGELC: Tl OKPPOG;
o T xobéva mepropioud / kovova / cOotacn: avtilapufovouevn dikoatoAdynon
kot Babudc cuppviog
o Av dev &ovv meplopiopong / kavoveg / cvuotdoels: mog 8o évimbBav av Toug
empParrovray / divoviav;
e [lowvg Ba déyoviav M Oyt avtilopPavopevn dikoaworoynon Kot Padpoc
CUUP®VING

"Exovpe etolpndoet po Aioto e Sdpopes ¥pNoELS TOV KIVIITOV TNAEQPOV®V.
Noa potiown kabévay and 6dg :

e No [drete éva mpdowo sticker oe xobepid omd TG €QUPUOYEG TOL
YPNOLLOTOLEITE

e No PBdaiete éva axépo mpdacivo sticker oTic ePopROYEC TOL YPNOUYLOTOIEITE
TEPLGGOTEPO

» Mopdote t Aiota
»  AQNGOTE TOVG GLUUETEYOVTEG VO TIV GUUTANPOCOVY

Beparwbeite 611 10 chotua pe To éva / dvo stickers £xet yivel kKotavonto.

Befarwbeite 011 kaBévag Tovg Exel YpAWEL TO LKPO TOL GVOUQL.

> XuAléEte Tig MoTeG , KoL YpIYOPO. EVIOTIGTE TIG 10 GLUVNOELS EQUPLOYES.
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OEMA IIl. TTPOBAHMATA KAI KINAYNOI XXETIKA ME TO INTERNET KAI TA
KINHTA THAE®QNA

L1 TIIépa amd 10 OTL €lval KATL ELYAPIOTO KOL YPNOLLO, VTAPYXOLV TpoPAnuate 1 Kivévvol oty
xp1ion Tov Internet 1| T@V KvNTOV TNAEE®OVOV; — ANLOOT TPAYLOTO TOV OE GOG OPECOVV 1| GOG
@ofilovv;
> AvBopunTeG avopopés
» Awepedvnoe :

e Eidn mpoPfAnudrtov / kivobvev mov avaeipOniay

o Ilpopipota / kivovvol mov avapépbnkav oe oxéon pe to Internet v o KvnTd
APV

o [lwg éyovv pnabet ta modid yio avtd To TpofALata / Kvovvoug;
(ITpocwmikn gumeipio ? Tovg £xovy mpoedonomosetl ? And molov ? Ao moudi ?
Evilikeg — motor eviilikeg ? Kamowa apyn / idpopa ?)

e [1660 coPapd vimbBovv 6Tt eivar avtd o TpofAniuato ?

IIL.2A Avtd to tpofAnpata £xovv aAldEel TOV TPOTO TOL Ypnollomoleite To Internet ?
»  AvbBopuntec avapopég
> Agpebvnon :

o [lepropiouds oty mosotnTo (0YKO0) YPONGS
o Afym péTpmV ; pe 01K TOVG TPWTOPOVAIR/LE TNV EMPPON TV YOVIOV

IIL.2.B Avtd to tpoPAnuata £xovv aALAEEL TOV TPOTO TTOL YPNCIUOTOLEITE TO KIVITO GOC TNAEP®OVO;
>  AvBopuntec avapopég
»  Apedvnon :

o [Ieplopiopdg oty mocdtnta (6yK0) ¥p1iong
o ANym LTV ; pE O1KN TOVG TPMTOROVAIN/LE TNV EMPPOT] TMV YOVIDV

L3 Edd &rovue po Aiota pe Tic epoppoyég Internet kot Tov Kivntov TnAe@@vov mov PdAate
vopitepa to tpdotva sticker.
[Mopaxoriod KoAANoTe éva KOKKivo sticker odimAa oTIg eQaplLoYEG TOL ViMBeTe OTL umopel va
dNUIoVPYolV KATOl0 TPOPANE OTTOIOLONTOTE €100VG, Kol Eva devTEPO KOKKIvo sticker oe
aVTEG IOV Dempeite OTL lvar 01 O EVOYANTIKEG 1) TPOLOKTIKES.

» Mopdorte Tig AMoTec.
»  AQN0TE TOVG GUUUETEYOVTEG VO TIV GUUTANPDOCOVY

BeParwbeite 611 10 chotpa pe To éva / dvo stickers Exet yivel KoTavonto.

Befawwbeite 611 KabBEVag TOvg £xEL YPAWEL TO LIKPO TOL OVOLLAL.

» XvléEte Tig MoTeC, KOl YPYOPO EVTOMIOTE TIC EQUPUOYEG TTOL £XOVV TO, TEPLGGOTEPT
sticker pe mpoPfAnuata / Kivdhvoug.
III.4 Ag ovinmoovpe TOpa oLTE To TPOPANUOTO HE AETTOUEPELD, OLNAEYOVTIOG OLTE OV
oVOQEPATE GLYVOTEPQL.
IMoti vopilete 6t1 vt M epappoyn uropei va oyetileton pe kdmolo TpofAnUo;
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> Tlapte o por TIg EPOPLOYES OV OVOPEPOVTAL GLYVOTEPO  OTL PTOPEL v dnpovpyodv
wpoPAnuata 1 KvOHVoue, Kol EKUOIEDESTE TN @V Kot to Pabud tov mpofinquatog/
Kvdvvov.
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OEMA IV ANTIAPAXEIX XTHN TAPOYZIAXH XYI'KEKPIMENQN ITPOBAHMATQN
H/KAI KINAYNQN

Bo 60G aVOEEPD PEPIKE TPOPANUOTO, OTTMG TO PAETOVY Ol «UEYGAOD TOV AVNGLYODV VIO AVTH — KoL
Ba pov meite g vimbete g6gig Yo avTd.

Iv.1

Iv.2

‘Eva amtd o mpoPfAnuota pumopet va, givat 6Tl ol TAnpogopieg mov Ppickete pumopel vo unv givan

amopoitnta ainbeic.

T vouilete yio avtd; I'evikd, vopilete 0Tl umopovpe va eumiotevdpocte 0Tl Bpickovpe oto
Internet?

»  AvBopunteg avtidpdoeig
>  Awepedvnon :

e [lowog etvar 0 cuvorikodg Pabuog a&lomotiog Tov Internet ?
o [log ovykpivetar pe daiieg mnyég (yovelg, ddokaAol, @iAol, Tniedpoon,
BBAla...)

INarti To Internet sivon meprocodTEPO 1| AydTEPO OEIOMIGTO;

Mopadeiypata avaxpierdv oto Internet. o T1 enpokerto; [Mwg kotardPate oti
dev Ntav oAn0ég;

[1660 coPapod vouilete 6Tt givar Tehd avTo T0 TPOPAN LA / Kivdvuvog;

Ao éva mpOPANUa OV ovnovyel TOvg HeYdAovg givar 0 Kivouvog Tov va €pBel kavelg og
EMOQN UE EIKOVEG M| TTEPLEYOUEVA AAAOD €I00VC TTOV gival TOAD COKAPIGTIKG — TTOL UTOPEL Va
neprropfavouy oknvég Piog, PAVavees GKNVES, POTCIGHO 1| TOPVOYPOQIa.

T vopilete yia avtd;

»  AvbBopuntec avtdpdoelg

» Awepedvnon :

o ’'Eyxet ovuPei oe eodg; Me 1L elye va kdvet;

o Tixdvate; Miloate og Kamowov yio avto; [loov;

o Ti0a kévate av cuvéPave og €5dG, N TL B cupPoviedate Eva EIAO VO KAVEL oV
ovvefawve oe ekelvov; Nao pAnoel og Kamowv; Xe mowdv; Tt TPOKTIKES
oupPovAés Ba Tov divarte;

e XYvyvroviot) : emiong olepedivinoe mOco cofapd yiverol avTIANTTO avTO TO
TPOPAN L.

50



Iv.3

V.4

IV.5

"Eva axopo kivduvog Tov avnouvyel Toug Heyaiovg eival 0Tt T Totdid ovamTOGoOVY GYECELS LE
AYVAOOTOVS LE TOVG 0TOlovE £YoVV WIANGEL 6TO IvigpveTr — KATOLOV OV dEV £YOVV YVOPIGEL
ToT€ TPOGMOTO LE TPOCHOTO.

Ag mépovpe Eva mapAdEY LA,

O 160¢ givar éva madi g nAkiog cag.

Tov apéoet va mailel mayvido 1 vo Palel To mpopik tov oto Internet, kon apyilel vo WAd
online pe KATOWV GTOV OMOi0 OTOSIOKA OiVEL KOTOIEG TPOCMOTIKEG TANPOPOPIES OT®S TN
dtevBuvon MSN, 1o kvntd 0V THAEP®VO, TO OVOUO TOV, oL UEVEL, N apyilel va oTéAVEL
QOOTOYPOPIES TOV.

Nopilet 6Tt avTOC 0 dyvmaTtog dvBpmmog eivat ToAD kKaAd waudi tng idtog nAkiag, aAld uropel
va amoderytel 0Tt gival KAmo1og AALOG, TOL Umopel va. Tov evOappOVEL VoL KAVEL TPAYUATO TOV
d¢ B Empeme va, KAVEL, 1] OKOLO Kol V0L «ULEYAAOCH LLE KOKEG TPOBETELS.

(Zvvtoviotn] : [ TIC OHAOEG TOV AYOPIDV XPTOLUOTOINGE VAL TUTIKO OVTPIKO GVOUO KOt Yo
TIG OHAOEG TV KOPITGIMV £VA TUTIKO YUVOIKELD GVOLLA TNG XDPOG)

T vopilete yia avtd;

»  AvBopunteg avtdpdoeig
> Aepedvnoe :

"Eyel ovpPet og kdmotov mov yvopilete; [lmg, og mola kaTdoTAON;

Nopilete 611 6o pmopovce va cvuPet kot o€ cog; [log emkovmveite Kot KAVETE
oihovg oo Internet;

(Av éyet oopel) T kévate; Miknoate g kKamotov yio avtd; [otov;

Tt 0o kGvate av cuvéBatve oe cag N TL Ba Aéyate og Evav Oilo oag TOL TOV &ixe
ouuPet;
e Yvyvroviot : emiong olepedvnoe mOco cofapd yiverol avTIANTTO avTO TO
TPOPAN L.

AMN pilo avnovyio Tov peydAwov gival 0Tt pePIKE Todd YPNOUOTOOHY TV EMKOV®VIN
péow Internet yio vo copmepipepfovv doynpa oe €va GAlo modi mov de cupmabodyv. Avtd
umopel va yivel yuoo mopddelypa  pAodviag oto MSN yio ovtd to modi ywpig vo To
ooumeplapuBavovy otn culfTNoN, 1 GTEAVOVTAS TOV OVAOVULO KOKG LNVOUOTOL.

T vopilete yio awto;

> AvBopunteg avtidpaoelg
»  Apedvnon :

e [lwg, oe mowa mepintwon ? €xete AdaPel kaxd pnvouarto; ‘Eyete oteidel kaxd
UNvopaTe ToTé 6€ GAAOVG;

Nouilete 611 pmopei va cuuPei og €64g;

(Av €yet oopel) Ti kavate; MUMcote 68 KATOL0V Y10 ALTO; L€ TOL0V;

Tt Oa kévate av cuvéBatve o€ €60c N TL Bo cupuPovAevate £va Oilo Gog Vo KAvVEL
av ToL GUVEPALVE;

e XYvyvroviot : emiong olepedvnoe mOco cofapd yiveror avTIANTTO avTd TO
TPOPAN L.

AMAOG €vog KIVOLUVOG TTOL £YOVUE OKOVGEL EVOL VO, oG KOPOIOEWEL KATO10G, Y10 TOPADELY O
otav kotefdlovpe éva apyelo mov @aiveror va sival dwpedv dAAA GTNV TPAYLATIKOTNTO O
glvat, 1 0TV AauPavovpe HEPOG e £va SloyOVIGUO.

Tvvouilete yo av10;

> AvB6punteg avtidpaoelg
»  Agpedvnon:

o ’'Eyxel ovuPei o€ go0dg; Te mola mepintmon);
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T xévate; Mikicate og kamoov yio avtd; [otov;

Tv Ba kGvote av cuvéfave oe oag 1 Tt Bo cuopPoviedarte évav @ilo cog va
Kével av ovvePaive og avtov; No puAncet og kamoov; [lotov;

e Yvuvtoviotn : emiong diepedvnoe moOGo cGoPapd yivetar ovTIAnmTd avTd TO

TPOPAN L.

IvV.6 AAMo éva TpoPAnpa pumopel va etvar 6Tt T Toudid Katefdlovv LovoiKn, TOViES,
oy vioo, 1 AL TPAYUATO YOPIC VO TANPOVOLV.

Towc avtd va Exel ovuPel kot oe oag : £yete KATERATEL KATL YOPIC VO TANPDOGCETE;

> Kotoaypayte 11 0movIneels, Kol GuveyioTe :

Y& MOALEC TTEPIMTMGELS, OVTO TO TEPIEYOUEVO €lval VAIKO amd To omoio ot dnuovpyol (m.y.
povatikoi) ypedletal va Bydiovy yprnota yio vo {GOoVV Kol GUVETMG TPETEL VO, TANPAOVETAL.

To yvopilete avtd; Tloleg pmopei va eivar or cvvémeleg; Avtd ta modd vouilete oT
yvopifovv 0Tt eivan Tapdvopa / dev emrpénetal; Kot mmg to yepilovtar / Tt kdvouv yia avto;

» Awepedvnon :
e ['vion 611 gival mapdvopo / dev EMITPETETOL KOL Ol GUVETELEG
e Ti6a éxavav ta Todid g opddag Ge QVTH TNV TEPITTOOT;
e [1660 coPapd Bewpovv OTL gival AVTO TO TPOPAN LA,
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OEMA V. IHAHPO®OPHXH XXETIKA ME TOYX KINAYNOYX KAI ANA®OPA

V.1

V.2

V.3

INPOBAHMATQN / KINAYNQN

Otav 10 Eavaoképteote, PeTd amd Tn oLl{NTNoN HOG, VITAPYOVY KATOEG TPOPLAAEELS TOV
vopilete OtL Ba MTOv ypnoueg vo mopbodv ywo T ypnon tov Internet kot TOV KvNTOV
TNAEPOVOV — 1 KATL TOV B GVUPOLAEVATE TOV UIKPOTEPO AOEPPO 1 AOEPPN COG VAL KAVEL,

>  AvBopunteg avtidpdoeig

»  Apedvnon :

o [Ipogvid&elg (xor oyetikoi kivouvol) mov avtilouBdavoviol (TePIGGOTEPO) TA
o018 PETA 0T cv{TNnon
e Tdon va TpoyUaTOTOMGOVY AVTES TIG TPOPVAAEELS

Av BAémate 1 yvotav kdtt dforo kol oPiotikd, kot 0EAate va To meite o KAmolov, mo10¢ Ha
NTOV 0 To €0KOAOG TPOTOG Y10 EGAG VO TO KAVETE;

> AvB6punteg avtidpaoelg
»  Apedvnon :

No [MANCETE GTOVE YOVEIC GOC Yo QVTO

No pAncete 6to 34oKaAd 6o

Noa to meite oV acTLVOpiO

No  emKOWWOVINCETE HE UL OPYAVMOOY 7OV VO EOIKEVETOL GE  aLTO
TNAEPOVAOVTOG GE EVOV dMPEAY apPlOUO THAEPDOVOL

No emKovoviGETE [IE TOV 0pYavIoUO HEC e-mail .

No vadpyel évo Kovpuni mov avTOUATe TANPOPOPEL TIG apUOSIEC apYEC oAl
KMKAPOVTAG TO.

IMwg Ba Béhate vo mTAnpopopnbeite TEPIGGOTEPO Yo TO TPOPANUATO KOL TOVS KIVOHVOLE TOV
oyetiCovton pe to Internet kot To KvnTd TNALQ®VA;

> AvB6punteg avtidpaoelg

»  Apedvnon :
o Taon oto va udbovv meptocdTEPA, Y10 TO TPOPANUATO. KO TOVE KIVOHVOLC
o  dvon TV TANPOPOPIGY TToV Ba Eyayvay
o Amo moieg mnyéc/amnd mole KovAaAlo,
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	• Από ποιόν; Άλλα παιδιά (Ποια; φίλους, αδέρφια;), ενήλικες ; (γονείς, δάσκαλοι, άλλοι ενήλικες;)
	• Συστηματική / σταθερή ή μεταβλητή χρήση Internet; Από τι εξαρτάται;
	• Πόση ώρα υπολογίζουν τα παιδιά ότι το χρησιμοποιούν ; (χρόνος που περνούν κατά μέσο όρο, την ημέρα ή την εβδομάδα)
	• Αν έχουν περιορισμούς / κανόνες / συστάσεις : τι ακριβώς;
	• Για καθένα περιορισμό / κανόνα / σύσταση : αντιλαμβανόμενη δικαιολόγηση και βαθμός συμφωνίας
	• Αν δεν έχουν περιορισμούς / κανόνες / συστάσεις : πως θα ένιωθαν αν τους επιβάλλονταν / δίνονταν;
	• Ποιους θα δέχονταν ή όχι ; : αντιλαμβανόμενη δικαιολόγηση και βαθμός συμφωνίας
	• Να βάλετε ένα πράσινο sticker σε καθεμιά από τις εφαρμογές που χρησιμοποιείτε
	• Να βάλετε ένα ακόμα πράσινο sticker στις εφαρμογές που χρησιμοποιείτε περισσότερο
	• Με ποιον (φίλους, γονείς, σε ποιες περιστάσεις;)
	• Ποια είναι η πιο συχνή χρήση (ομιλία, SMS, άλλες χρήσεις)
	• Αν έχει ήδη χρησιμοποιήσει αυτές τις εφαρμογές (ποιες), τι είναι αυτό που αρέσει / τι παίρνει από αυτό – αν δεν τις έχει χρη
	• Αν έχουν περιορισμούς / κανόνες / συστάσεις: τι ακριβώς;
	• Για καθένα περιορισμό / κανόνα / σύσταση: αντιλαμβανόμενη δικαιολόγηση και βαθμός συμφωνίας
	• Αν δεν έχουν περιορισμούς / κανόνες / συστάσεις: πως θα ένιωθαν αν τους επιβάλλονταν / δίνονταν;
	• Ποιους θα δέχονταν ή όχι: αντιλαμβανόμενη δικαιολόγηση και βαθμός συμφωνίας
	• Να βάλετε ένα πράσινο sticker σε καθεμιά από τις εφαρμογές που χρησιμοποιείτε
	• Να βάλετε ένα ακόμα πράσινο sticker στις εφαρμογές που χρησιμοποιείτε περισσότερο
	• Είδη προβλημάτων / κινδύνων που αναφέρθηκαν
	• Προβλήματα / κίνδυνοι που αναφέρθηκαν σε σχέση με το Internet ή τα κινητά τηλέφωνα
	• Πως έχουν μάθει τα παιδιά για αυτά τα προβλήματα / κινδύνους;
	• Πόσο σοβαρά νιώθουν ότι είναι αυτά τα προβλήματα ?
	• Περιορισμός στην ποσότητα (όγκο) χρήσης
	• Λήψη μέτρων ; με δική τους πρωτοβουλία/με την επιρροή των γονιών
	• Περιορισμός στην ποσότητα (όγκο) χρήσης
	• Λήψη μέτρων ; με δική τους πρωτοβουλία/με την επιρροή των γονιών
	• Ποιος είναι ο συνολικός βαθμός αξιοπιστίας του Internet ?
	• Πως συγκρίνεται με άλλες πηγές (γονείς, δάσκαλοι, φίλοι, τηλεόραση, βιβλία…)
	• Γιατί το Internet είναι περισσότερο ή λιγότερο αξιόπιστο;
	• Παραδείγματα ανακριβειών στο Internet. Για τι επρόκειτο; Πως καταλάβατε ότι δεν ήταν αληθές;
	• Πόσο σοβαρό νομίζετε ότι είναι τελικά αυτό το πρόβλημα / κίνδυνος;
	• Έχει συμβεί σε εσάς; Με τι είχε να κάνει;
	• Τι κάνατε; Μιλήσατε σε κάποιον για αυτό; Ποιόν;
	• Τι θα κάνατε αν συνέβαινε σε εσάς, ή τι θα συμβουλεύατε ένα φίλο να κάνει αν συνεβαινε σε εκείνον; Να μιλήσει σε κάποιον; Σε
	• Συντονιστή : επίσης διερεύνησε πόσο σοβαρό γίνεται αντιληπτό αυτό το πρόβλημα.
	• Έχει συμβεί σε κάποιον που γνωρίζετε; Πως, σε ποια κατάσταση;
	• Νομίζετε ότι θα μπορούσε να συμβεί και σε σας; Πως επικοινωνείτε και κάνετε φίλους στο Internet;
	• (Αν έχει συμβεί) Τι κάνατε; Μιλήσατε σε κάποιον για αυτό; Ποιον;
	• Τι θα κάνατε αν συνέβαινε σε σας ή τι θα λέγατε σε έναν φίλο σας που του είχε συμβεί;
	• Συντονιστή : επίσης διερεύνησε πόσο σοβαρό γίνεται αντιληπτό αυτό το πρόβλημα.
	• Πως, σε ποια περίπτωση ? έχετε λάβει κακά μηνύματα; Έχετε στείλει κακά μηνύματα ποτέ σε άλλους;
	• Νομίζετε ότι μπορεί να συμβεί σε εσάς;
	• (Αν έχει συμβεί) Τι κάνατε; Μιλήσατε σε κάποιον για αυτό; Σε ποιον;
	• Τι θα κάνατε αν συνέβαινε σε εσάς ή τι θα συμβουλεύατε ένα φίλο σας να κάνει αν του συνέβαινε;
	• Συντονιστή : επίσης διερεύνησε πόσο σοβαρό γίνεται αντιληπτό αυτό το πρόβλημα.
	• Έχει συμβεί σε εσάς; Σε ποια περίπτωση;
	• Τι κάνατε; Μιλήσατε σε κάποιον για αυτό; Ποιον;
	• Τι θα κάνατε αν συνέβαινε σε σας ή τι θα συμβουλεύατε έναν φίλο σας να κάνει αν συνεβαινε σε αυτόν; Να μιλήσει σε κάποιον; Π
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	• Τι θα έκαναν τα παιδιά της ομάδας σε αυτή την περίπτωση;
	• Πόσο σοβαρό θεωρούν ότι είναι αυτό το πρόβλημα;
	• Να μιλήσετε στους γονείς σας για αυτό
	• Να μιλήσετε στο δάσκαλό σας
	• Να το πείτε στην αστυνομία
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